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QUALITY AND FOOD SAFETY POLICY

VIOMES S.A. is committed to providing reliable, safe and high-quality plastic household products and
related applications, fully satisfying customer requirements, applicable legal and regulatory
requirements, as well as the requirements of the ISO 9001:2015 standard. At the same time, the
company is committed to the continual improvement of the effectiveness of its Quality and Food
Safety Management System.

The company implements an Integrated Quality Management System in accordance with the
international standard 1SO 9001:2015, as well as a Food Safety Management System based on HACCP
principles, at all stages of production and distribution of its products.

In this context, VIOMES S.A.:

e invests in the technological upgrading of its equipment and processes,

e ensures the training and awareness of its personnel on quality and food safety issues,

e adopts a competitive commercial policy, aiming at the optimal quality—cost balance for the
customer,

e systematically monitors and evaluates quality indicators, with the aim of continuously
improving its products and services.

This Quality and Food Safety Policy provides the framework for establishing and reviewing the
company’s quality objectives and is communicated to all personnel, as well as to any interested party,
whenever requested.
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